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	Environmental, Health and Safety Services (EHSS) Occupational Health



Occupational Health is an advisory service and provides a wide range of services from case management, health surveillance and health and lifestyle assessments, thus promoting all aspects of wellbeing at work.  The role of Occupational Health is to provide impartial advice and support to over 3,000 staff.  The Occupational Health Service is part of Environmental, Health and Safety Services, and is located in Buchanan Gardens, near the observatory.

The Occupational Health team consists of Dr Jonathan Reed, Occupational Health Physician attending site on a regular basis.  A full time Occupational Health Manager, Occupational Wellbeing Adviser, Cognitive Behavioral Psychotherapist, and a Unit Administrator. The Occupational Health Technician role is a 21.75-hour role.
Both the Occupational Health Manager and the Wellbeing Adviser role are the first points of contact, fulfilling the in-depth triage role, reviewing staff presenting with a variety of health complaints to determine how best to support the member of staff. The Cognitive Behavioral Psychotherapist supports staff experiencing a variety of mental health difficulties. The role holder will work within the Occupational Health team, which is managed by the Occupational Health Manager, Janey Watt.

Occupational Health

We aim to provide sector-leading services, tailored to meet the requirements of the University and flexible enough to respond to changing circumstances. To support our staff, improve their overall health and wellbeing we can facilitate onward referrals to both the fitness facility, including utilizing the services of a personal trainer and, to promote the recovery of acute injuries, for Physiotherapy treatment.  Our highly trained Occupational Health team have knowledge of the wider University as well as experience of legislation and local external networks. The Occupational Health Staff are committed to the vision of working together to help the staff have a great working experience. 

Occupational Health is part of EHSS who provide a range of Health and Safety Advisory Services to help the University achieve its institutional objectives. 

The overall EHSS unit advises on the management and governance of the University, and coordinates the implementation of policies, in the following disciplines:

· Health and Safety, including Training and Radiation Protection

· Occupational Health

· Fire Safety

· Environmental Hazards (Radiation & Hazardous Waste)

The post
To assist in the development and provision of a competent and professional health surveillance program within the Occupational Health Department of the University of St Andrews. The role is an important part of occupational health to ensure staff are not adversely affected by work-related activities. 

The role is to undertake a variety of health surveillance within an established program of repeated health checks which are used to identify ill health caused by work. Health and safety law requires health surveillance when employees remain exposed to health risks even after controls are in place because control measures may not always be reliable, despite appropriate checking, training, and maintenance. Health risks which require health surveillance include noise, vibration and substances hazardous to health.

There is an established yearly program in place and full competency training will be available for all candidates. Although it would be beneficial, candidates are not required to have a nursing background or previous experience as there is a full training package and ongoing support available. 

The role will initially be paid at grade 4 with the successful candidate undertaking a structured training programme. Upon successful completion of the training, the role will move to grade 5 (salary £28,762) with the job description to be amended accordingly. Once fully trained the Occupational Health Technician will lead and manage the program, escalating any concerns to the Occupational Health Manager or other specialist clinician within the department. This training period is expected to take approximately six to twelve months.
Although this is classed as a technical role being flexible and approachable with good people skills are essential. The technician is expected to keep adequate and sufficient records in regard to the health surveillance that is undertaken. 

The role will be based at Buchanan Gardens reporting directly to the Occupational Health Manager. The role holder works as a member of the Occupational Health team in a flexible, collaborative, and responsive manner. 

The job description for this role is attached below.
	Job Description




	Job Title: Occupational Health Technician
School/Unit: EHSS – Occupational Health
Reporting to: Janey Watt, Occupational Health Manager

Job Family: Technical and Experimental

	Working Hours: Part time – 21.75 hours per week
Grade/Salary Range: Grade 4/£24,285-£27,929 per annum, pro rata*
Reference No: TG1151DO
Start Date: As soon as possible
Interview date: 

*role will move to grade 5/£28,762-£34,308 upon successful completion of training with an amended job description 


	Main Purpose of Role


The role is to undertake a variety of health surveillance within an established annual program of repeated health checks which are used to identify ill health caused by work. Health risks which require health surveillance include noise, vibration and substances hazardous to health.
The technician is expected to keep adequate and sufficient records in regard to the health surveillance that is undertaken. 
	Key Duties and Responsibilities


1. Provide health screening for staff to ensure compliance with statutory and internal standards and in accordance with the risk assessment legislation.

2. Undertake relevant specialist health surveillance in line with clinical guidelines and legislation. 
3. Undertake workplace visits for any issues relating to health at work relating to the OHT scope of practice.

4. Be accountable for delivery, recording and reporting health surveillance and escalating results of concern to a specialist clinician.
5. To oversee and ensure all equipment is fit for purpose and calibrated as required on a daily basis.
6. Ensure the delivery of the highest possible standards of quality assured, evidence-based practice.
7. To update records and spreadsheets as required.
8. To ensure appropriate recording, confidentiality and correct management of relevant information and documentation in accordance with relevant legislation and clinical guidelines and standards.

9. To seek clinical support and direction from the Occupational Health Manager when required.

Please note that this job description is not exhaustive, and the role holder may be required to undertake other relevant duties commensurate with the grading of the post.  Activities may be subject to amendment over time as the role develops and/or priorities and requirements evolve.  

	Person Specification 


This section details the attributes e.g. skills, knowledge/qualifications and competencies which are required in order to undertake the full remit of this post.  

	Attributes 
	Essential
	Desirable 
	Means of Assessment

(i.e. application form, interview, test, presentation etc)



	Education & Qualifications 

(technical, professional, academic qualifications and training required) 


	Educated to standard grade or higher level.
Previous employment in a health-related field, wellbeing, fitness, technician, or safety role.

	Certified as competent person in health surveillance.
	Application Form, CV, and 
Certificates

	Experience & Knowledge

(examples of specific experience and knowledge sought) 


	Experience of working as part of a multi- disciplinary team.
Experience of

supporting staff.
Previous experience within a health, wellbeing, fitness or safety setting in health and wellbeing.

	Working in a Higher Education setting.
Demonstrated experience of understanding of the needs of the employee, employer, and the role of the OHT in health management.
Experience of managing health surveillance programs within an organisation.

	Application Form, CV, and Interview

	Competencies & Skills

(e.g. effective communication skills, initiative, flexibility, leadership etc)   


	
Excellent written and oral communication skills.
Ability to work flexibly and independently, using initiative and guidance of established protocols and procedures whilst achieving results as part of a team.
Competent in using standard computer systems.
Approachability with specific aptitude for working with people in a non-judgemental manner.
A willingness to undertake competency training.

	Understanding of how work impacts on health and health impacts on work.

	Application Form, CV, and Interview.


	Other Attributes/Abilities 

(if applicable) 


	
Demonstrable experience of managing professional/personal boundaries.
Flexible approach with a willingness to develop according to the needs of the post and the service.
Positive attitude and a strong team player with an approachable but confident manner, able to remain calm and deliver under pressure.

	
	Application Form, CV, and Interview.



Essential Criteria – requirements without which a candidate would not be able to undertake the full remit of the role.  Applicants who have not clearly demonstrated in their application that they possess the essential requirements will normally be rejected at the short-listing stage. 

Desirable Criteria – requirements which would be useful for the candidate to hold.  When shortlisting, these criteria will be considered when more than one applicant meets the essential requirements.  

	Other Information  


We encourage applicants to apply online at www.vacancies.st-andrews.ac.uk/welcome.aspx, however if you are unable to do this, please call +44 (0)1334 462571 for a paper application form.  

For all applications, please quote ref: TG1151DO
The appointment will be subject to a Clear PVG Check for working with protected adults, initiated by the University.
In accordance with the new immigration rules, it is with regret that this role does not meet the current  suitability requirements set by the UKVI to enable sponsorship of migrant workers.  The University encourages all interested candidates to apply regardless of nationality and all applications received are assessed against the essential and desirable criteria listed in the further particulars.  The successful candidate will have to demonstrate their right to work in the UK prior to commencing employment and where required, obtain the right to work in the UK without relying on University sponsorship.  Information on other visa options is available at https://www.gov.uk/check-uk-visa or by contacting our HR Immigration Team on hrimmigration@st-andrews.ac.uk.
The University of St Andrews is a charity registered in Scotland (No SC013532).
	Obligations as an Employee   


You have a duty to carry out your work in a safe manner in order not to endanger yourself or anyone else by your acts or omissions.   

You are required to comply with the University health and safety policy as it relates to your work activities, and to take appropriate action in case of an emergency.
You are required to undertake the Information Security Essentials computer-based training course and adhere to its principles alongside related University Policy and Regulations.
You are responsible for applying the University’s equality and diversity policies and principles in your own area of responsibility and in your general conduct.

You have a responsibility to promote high levels of customer care within your own area of work/activities.

You should be adaptable to change, and be willing to acquire new skills and knowledge as applicable to the needs of the role.  

You may, with reasonable notice, be required to work within other Schools/Units within the University of St Andrews.

You have the responsibility to engage with the University’s environmental sustainability strategy, committing the University to reach net-zero by 2035. 
You are required to engage with the technology, systems, and communication channels necessary for you to undertake your work and must update your personal details via HR Self Service whenever there is a change. 

Employees with staff management responsibilities must familiarise themselves with appropriate policies. 
	Who Are We? St Andrews At a Glance   


The third oldest university in the English-speaking world
Ranked top UK university in the Times and Sunday Times Good University Guide 2022 
Twice named University of the Year
Consistently ranked one of the UK’s top five universities and top in Scotland in the Complete University Guide
Top in the UK for student satisfaction
Research-intensive – ranked 14th in UK Research Excellence Framework
Athena SWAN Bronze Award holder
Strategy founded on ambition to be World-Leading, Diverse, Global, Entrepreneurial and Socially Responsible.

Over 9000 students and 3000 staff

Highly international – over 45% of students and staff are from outwith the UK

A non-campus university, closely integrated with the ancient town of St Andrews

Top quality sports, music and nursery facilities for staff and students 

Committed to sustainability and aiming for Net Zero by 2035
	The University & Town 




Founded in the early 15th century, St Andrews is Scotland’s first university and one of the oldest in the world. 

Situated on the east coast of Scotland and framed by countryside, beaches and cliffs, the town of St Andrews was once the centre of the nation’s political and religious life. Today, it’s a vibrant academic town with a distinctively cosmopolitan feel where students and university staff account for more than half of the local population.

The University of St Andrews is a diverse and international community of almost 12,000 students and staff, typically of more than 140 nationalities. It has over 9000 students, just over 7000 of them undergraduates, and employs approximately 3000 staff - made up of c1350 in the academic job families and c1650 in the non-academic job families.

Under the leadership of current Principal Professor Sally Mapstone, the University’s Strategy (2018-23) is to broaden its global influence, become more diverse and consolidate its long-held position amongst the top five universities in the UK.

The plan sets out St Andrews’ ambitions to grow its international profile, champion diversity and inclusivity, expand its portfolio of world-leading research, develop stronger links with industry and embed a new culture of entrepreneurship among students and staff. It also places social responsibility at its heart, with a pledge to manage growth in student numbers, foster a growing culture of sustainability, and pursue a research and teaching agenda for the wider public good.

The University is one of Europe’s most research-intensive seats of learning. In the Research Excellence Framework (REF) 2014 it was ranked top in Scotland for quality of research output and one of the UK’s top 20 research universities.
St Andrews is consistently ranked one of the UK’s top five universities in league tables compiled by The Times and The Sunday Times, The Guardian and The Complete University Guide. St Andrews was ranked the top university in the UK in The Times and Sunday Times Good University Guide 2022: the first time in the history of the Guide, and UK university league tables in general, that a university other than Oxford or Cambridge has topped the rankings. 

It is the third year that St Andrews has challenged the Oxbridge rankings, coming second to Cambridge in 2020 and second to Oxford in 2021. It has frequently been rated the leading university in Scotland for teaching quality and academic experience, and in the National Student Survey 2021 was the leading mainstream UK university for student satisfaction for the 15th year in a row.


In international and world rankings St Andrews scores highly for teaching quality, research, international outlook and citations. It is currently a World Top 100 institution in the QS World University Rankings 2019.



St Andrews’ reputation for teaching, research and student satisfaction make it one of the most sought-after destinations for prospective students from the UK, Europe and overseas. 

The University typically averages 12 applications per place and has not offered Clearing places for over a decade. St Andrews has highly challenging academic entry requirements to attract only the most academically potent students in the Arts, Sciences, Medicine and Divinity. 

St Andrews holds an Institutional Athena SWAN Bronze Award, while the Schools of Biology, Physics & Astronomy, and Psychology & Neuroscience have achieved Athena SWAN Silver Awards.
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