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The Estate

The University of St Andrews was founded in 1413 and currently occupies 157 academic, administrative and residential buildings throughout the town. In addition, the University also owns playing fields, agricultural land and a former industrial site at Guardbridge.

The estate is extremely varied. Whilst many of the buildings enjoy listed status and are integral to the unique qualities and characteristics of St Andrews and North-East Fife, many more have been added over the years as the University has grown. The portfolio ranges from nationally important historical buildings through to state-of-the-art teaching and research facilities.

The University is investing heavily to further develop and expand its estate in support of its medium and long-term objectives.  It will therefore continue to play a leading role in preserving and enhancing the built environment as it reinforces its position as a World-renowned centre of learning, research and sustainable development.

ESTATES

Estates is a key support unit providing a range of functional activities that will help the University achieve its corporate objectives. It is an integrated centre of excellence responsible for implementing decisions related to the buildings, fabric and infrastructure of the University. It provides specialist advice to the University on strategic estates issues as well as its statutory obligations. 

The comprehensive service provided includes:

· Estate Strategy and planning

· Professional and Technical Services with a particular focus on compliance issues including Health and Safety, asbestos management, water safety

· Delivery of the Capital investment plan

· Maintenance and operation of the estate, including planned and reactive works

· Buildings Management

· Forward planning including life-cycle replacement

· Janitorial, Security, Cleaning and Mail Services

· Sustainability including energy, the environment and waste management

The unit currently employs around 280 staff and is committed to supporting the University in achieving excellence by providing a range of integrated services that are efficient, professional and customer orientated. We actively seek improvements in all we do and will continue to embrace the principles of sustainable development, innovation and collaboration.  

The job description for this role is attached below.
	Job Description




	Job Title: Team Leader Maintenance Support Team  


School/Unit: Estates/Trades  

Reporting to: MST Team Leader 

Job Family: Operations and Facilities 


	Working Hours: Full-time / 36.25 hours per week

Grade/Salary Range: Grade 5 / £30,487-£36,024 per annum
Reference No: MT0020RH
Start Date: As soon as possible


	Main Purpose of Role


You will be working as part of the Estates Trades Team managing all the Maintenance Support Teams activities. You will lead a team undertaking both responsive and planned maintenance duties, executing workmanship to a high standard and ensuring strict compliance with all Statutory and Health and Safety legislation. 
You will proactively manage your team assisting all other University colleagues in order to maximise the efficiency of the department as a whole. The post will involve close teamworking across a range of disciplines, including the Facilities management team, Professional staff and the EHSS (health & safety) team.  

	Key Duties and Responsibilities


1. Maintain a productive and helpful manner.

2. Manage your team and provide leadership in your area of responsibility in order to ensure maximum efficiency of all service provision. You team will have responsibility for the provision of a diverse range of maintenance support tasks with minimum direct supervision.  It is important for you to ensure that your team maintain an acceptable productivity outputs and quality of workmanship in accordance with industry practices.  Examples of tasks as given below (list not exhaustive, other relevant duties as required and relevant to the post will be included):

a. Minor repairs to furniture and fittings.

b. Dismantling and building of furniture such as desks and units. 

c. Installation of notice boards, white boards and signage. 

d. Minor works tasks such as drainage clearing. 

e. Portable appliance testing.

f. Smoke detector isolations.

g. The repair and installation of blinds.

h. Statutory compliance inspections, including the recording and registering of results.

i. Undertake compliance/regulatory safety visual checks and asset surveys.

j. Building of small alloy tower scaffolds.

k. Ordering of materials.

l. General maintenance of Air Handling Units. 

m. General Maintenance of Hepa Filtration Units. 

3. Periodically report on all your team’s activities as required.

4. Analyse, monitor, evaluate and strive to improve the performance of all staff and procedures managed by you in accordance with SLAs.

5. Undertake any administrative tasks associated with the role, eg assigning of work, assigning of time on job tasks, completing job requests using our Integrated Building Management System (Planon) order of stock/materials, maintenance of statutory records and documents as required.

6. Understand and contribute towards budget management where appropriate and as requested. Positively engage with work colleagues in assessing and agreeing material deliveries and stock requirements/management.

7. Positively engage with external contractors and effectively manage their service provision in terms of quality, effectiveness, value and health and safety.

8. Identify and implement training, motivating staff to continually develop their technical skills and personal development.

9. Manage your – and your team’s time efficiently and effectively minimising travelling and other non-productive time.

10. Assist any other supervisor or colleagues with information relating to any aspect of your responsibilities.

11. Be proficient in assessing, managing and completing maintenance duties in relation to a wide  range of general maintenance requirements within the University Estate, maintaining acceptable productivity outputs and quality of workmanship in accordance with industry practices.

12. Positively engage with other in-house trades or professional staff in the fulfilment of work tasks. Engage constructively and liaise with university stakeholders (staff, students, visitors, contractors) in the execution of duties.

13.  Engage and interact with all Estates building management systems as required.

14.  Provide supervision and guidance to trades apprentices as and when required.

15.  Maintain excellent housekeeping within all aspects of your areas of responsibility.

16. Undertake duties in accordance with established Health and Safety regulations and University health and Safety Policies including the assessment of risks relating to the works to be undertaken.

17. Assist with the movement and reinstatement of furniture/fixture and equipment as required on site.

18.  Participate in all relevant training courses as and when required.

19.  Assist with the identification of potential energy saving initiatives in conjunction with Estates personnel.

20.  Drive University transport as required.

21.  Operate an Estates trades personal radio/communication equipment as required.

Special Requirements: 


OVERTIME - Due to operational requirement, there may be occasions when the role holder will be required to work overtime.  Agreed overtime rates will apply. Undertake evening/weekend work as reasonably required utilising TOIL (time off in lieu) or overtime payments as preferred.

GEOGRAPHIC SPREAD - Due to the geographical spread of our buildings, you will be required to walk/use allocated transport for transport between work sites and be prepared to work to the current Trades deployment plan. 

UNIFORM/PPE - You will be cleanly presented and required to wear a uniform which you will be provided with and expected to wear at all times.  PPE (appropriate to the task undertaken) will also be provided and should be worn as required.

STAND BY/ON CALL – It is not anticipated that the Maintenance Support Team will be required to undertake on-call/standby at this time, however, this may change as the service develops.  Role holders should be aware that if this change is implemented, it would be an essential element of the post.

Please note that this job description is not exhaustive, and the role holder may be required to undertake other relevant duties commensurate with the grading of the post.  Activities may be subject to amendment over time as the role develops and/or priorities and requirements evolve.  

	Person Specification 


This section details the attributes e.g. skills, knowledge/qualifications and competencies which are required in order to undertake the full remit of this post.  

	Attributes 
	Essential
	Desirable 
	Means of Assessment

(i.e. application form, interview, test, presentation etc)



	Education & Qualifications 

(technical, professional, academic qualifications and training required) 


	Good general education

City and guilds/NVQ 2 or 3 in engineering/     building discipline or related subject.

Attendance at workplace training and development courses/programmes


	CSCS Card (skilled, experienced/supervisor).

Certification for gas, electrical systems.


	Application form

	Experience & Knowledge

(examples of specific experience and knowledge sought) 


	Extensive experience in a general maintenance environment

Proven track record of successfully Leading a team

Experience of working within a commercial environment

Previous experience of working to specified deadlines

Excellent awareness of current Health and Safety regulations

	Good IT Knowledge and awareness.

Experience of electrical, plumbing & heating systems.

Previous experience of working with building and workplace management systems (BEMS, IBMS).
	Application form

	Competencies & Skills

(e.g. effective communication skills, initiative, flexibility, leadership etc)   


	Good leadership skills.

Ability to work efficiently, effectively, diligently and courteously without the need for supervision

Ability to work using your own initiative
Effective planning and prioritising skills

Excellent team worker

Good problem-solving skills

Excellent customer care skills

Full valid UK driving licence

Proficient to undertake work in line with Health and Safety regulations e.g. electrical tasks


	Previous experience of overseeing apprentices
	Application/Interview 

	Other Attributes/Abilities 

(if applicable) 


	Flexibility to work out with or beyond regular work hours at short notice to meet operational needs

To work a varying schedule to suit operational need

Ability and willingness to work outside during adverse weather

Ability to lift tools and materials; remain standing for extended periods of time

Good attention to detail.

Not colour blind

A flexible and amicable attitude to change as driven by the needs of the organisation


	
	Application/Interview 


Essential Criteria – requirements without which a candidate would not be able to undertake the full remit of the role.  Applicants who have not clearly demonstrated in their application that they possess the essential requirements will normally be rejected at the short-listing stage. 

Desirable Criteria – requirements which would be useful for the candidate to hold.  When short-listing, these criteria will be considered when more than one applicant meets the essential requirements.  

	How to apply 


We encourage applicants to apply online at www.vacancies.st-andrews.ac.uk/welcome.aspx. 

If you have difficulties in completing the online application form, please call +44 (0)1334 462571 or contact vacancies@st-andrews.ac.uk for an application pack.  

Applications should consist of the online application form only.  Please do not upload CVs or covering letters. 

For all applications, please quote ref:  MT0020RH
	Other Information  


This post will be primarily based at the Eden Campus at Guardbridge, a state-of-the-art working environment for professional services units.
In accordance with the new immigration rules, it is with regret that this role does not meet the current suitability requirements set by the UKVI to enable sponsorship of migrant workers.  The University encourages all interested candidates to apply regardless of nationality and all applications received are assessed against the essential and desirable criteria listed in the further particulars.  The successful candidate will have to demonstrate their right to work in the UK prior to commencing employment and where required, obtain the right to work in the UK without relying on University sponsorship.  Information on other visa options is available at https://www.gov.uk/check-uk-visa or by contacting our HR Immigration Team on hrimmigration@st-andrews.ac.uk.
Equality, diversity and inclusion are at the heart of the St Andrews experience.  We strive to create a fair and inclusive culture demonstrated through our commitment to diversity awards (Athena Swan, Carer Positive, LGBT Charter and Race Charters). We celebrate diversity by promoting profiles of BAME, LGBTIQ+ staff and supporting networks including the Staff BAME Network; Staff with Disabilities Network; Staff LGBTIQ+ Network; and the Staff Parents & Carers Network.  Full details available online: https://www.st-andrews.ac.uk/hr/edi/
The University of St Andrews is a charity registered in Scotland (No SC013532).
	Obligations as an Employee   


You have a duty to carry out your work in a safe manner in order not to endanger yourself or anyone else by your acts or omissions.   

You are required to comply with the University health and safety policy as it relates to your work activities, and to take appropriate action in case of an emergency.

You are required to undertake the Information Security Essentials computer-based training course and adhere to its principles alongside related University Policy and Regulations.

You are required to undertake all mandatory training as deemed appropriate by the University for your role. 
You are responsible for applying the University’s equality and diversity policies and principles in your own area of responsibility and in your general conduct.

You have a responsibility to promote high levels of customer care within your own area of work/activities.

You should be adaptable to change, and be willing to acquire new skills and knowledge as applicable to the needs of the role.  

You may, with reasonable notice, be required to work within other Schools/Units within the University of St Andrews.

You have the responsibility to engage with the University’s environmental sustainability strategy, committing the University to reach net-zero by 2035. 

You are required to engage with the technology, systems and communication channels necessary for you to undertake your work and must update your personal details via HR Self Service whenever there is a change. 

Employees with staff management responsibilities must familiarize themselves with appropriate policies. 

	Who Are We? St Andrews At a Glance   


· The third oldest university in the English-speaking world.

· Ranked top UK university in the Guardian University Guide 2024.

· Ranked number one in the UK in the Times and Sunday Times Good University Guide 2024.
· Students at the University of St Andrews are more positive about their education than students at any other mainstream university in the National Student Survey 2023. 

· The University of St Andrews is Scotland’s top university and one of the top four universities in the UK in The Complete University Guide 2024.
· The University is top in the UK for Teaching Quality in the Daily Mail University Guide 2024.
· Research-intensive, more than 88% of research carried out by the University of St Andrews is world-leading or internationally excellent (Research Excellence Framework 2021).

· Athena SWAN Bronze Award holder
· A Strategy founded on ambition to be World-Leading, Diverse, Global, Entrepreneurial and Sustainable all underpinned by a commitment to socially responsibility.

· A community of 10,000 students and 3000 staff.

· Highly international – more than 30% of students and staff are from outwith the UK

· A non-campus university, closely integrated with the ancient town of St Andrews

· Top quality sports, music and nursery facilities for staff and students 

	University of St Andrews




Founded in the 15th century, St Andrews is Scotland’s first university and the third oldest in the English-speaking world. The University of St Andrews is one of Europe’s most research-intensive seats of learning. It is one of the top-rated universities in Europe for research, teaching quality, and student satisfaction. 

Today, under the leadership of Principal and Vice-Chancellor Professor Dame Sally Mapstone FRSE, the University’s Strategy is to broaden its global influence, with a focus on diversity, building a culture of entrepreneurship, research excellence, and social responsibility. 

St Andrews is committed to broadening digital education, enhancing the experience of our on-campus students, while bringing a St Andrews education to much wider global community.

From climate science and sustainable development to energy ethics and grass-roots level action across all the communities in which it operates, sustainability is at the heart of the University’s Strategic vision. World-leading research on sustainability is taking place across the breadth of the University, with researchers addressing key questions on the defining issue of our generation.

The University has set an ambitious target of carbon net zero by 2035, ten years ahead of the Scottish Government’s 2045 target.

St Andrews is ranked as the top university in the UK in The Guardian Guide 2024, and The Times and Sunday Times University Guide 2024. The Complete University Guide 2024 ranks St Andrews as the top university in Scotland, and fourth in the UK.

